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Classification: Reference: Date: 

EL07-039 ITB07-042 November 9, 2007 
  
 

2008 G35, G37, QX56; INFINITI VOICE RECOGNITION SYSTEM UPDATE 
 
 

APPLIED VEHICLES: 2008 G35 Sedan (V36) with Navigation System 
 

2008 G37 Coupe (CV36) with Navigation System 
 

2008 QX56  (JA60) with Navigation System 
 

 
 

SERVICE INFORMATION 
 

The Applied Vehicles listed above had a running change to the Infiniti Voice Recognition System.   
 

The newer system has a simplified “Standard Mode” (which is the default mode) and an “Alternate Command 
Mode” for the more advanced user.   
 

Many of the same features of the early system are available on the newer system, although some commands 
related to the following functions are deleted from the newer system. 
 

System  Commands related to the following are deleted in the newer system: 
Navigation Specific POI names   

Specific map zoom (scale values) 
Phone Numbers spoken as groupings (i.e. 17 stated as “seventeen") 
Audio Direct satellite radio stations 

Radio presets  
Direct tuning frequencies 
Direct CD track numbers 

Climate Control Direct temperature settings (60 – 90 degrees) 
 
 

Any vehicle built after the following VINs and Dates has the newer system: 
 

Model: VIN: Date: 
G35 Sedan 2WD JNKBV61E(*)8M 201809 August 30, 2007 
G35 Sedan AWD JNKBV61F(*)8M 251895 August 30, 2007 
G37 Coupe JNKCV64E(*)8M 106576 August 30, 2007 
QX56 5N3AA08(**)8N 904804 September 28, 2007 

 

 
NOTE: Some vehicles built prior to the above VINs and 
Dates may have had the newer system installed at the 
Port. To confirm that the vehicle has the newer system, 
select the “Settings” Button, then on the screen select 
“Others > Voice Recognition” and see if the option for 
“Alternate Command Mode” is present.  

 
 

For details on the operation of the Infiniti Voice Recognition System in the vehicle you are working on, refer to:  
 

• For the early system – the appropriate Owner’s Manual. 
• For the newer system – 2008 Voice Recognition supplement. 
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